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Introduction Video

2

Please watch the video on CATS’ website.



Main Eligibility Criteria

1. Must be Public Rental Housing (PRH) General Applicant (GA) 
households (i.e. applicant households with two or more persons, and 
applicants under the Single Elderly Persons Priority Scheme)

2. Have been waiting for PRH for more than three years; have not yet 
been provided the first PRH flat offer; and the eligibility for PRH 
allocation must remain valid

3. Living in Hong Kong but not living in public housing

4. lNot receiving the Comprehensive Social Security Assistance (CSSA)
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Counting of Waiting Time
 The mechanism for determining the priority of PRH allocation is 

adopted

 Subject to the “G-number Equivalent Date” of the PRH application

 Subject to the “Registration Date” if there is no “G-number Equivalent 
Date”

Sample
Notification Letter issued by HD

Sample
“Blue acknowledgement card” 

issued by HD
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Eligibility for PRH Allocation

 For applying for the cash allowance, the eligibility for PRH 
allocation must remain valid, such as -

 meeting the income and asset limits

 not owning any domestic property in Hong Kong

 meeting the residence requirement

 not holding a valid Green Form Certificate

 that the PRH application is not being frozen/withheld
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Not Living in Public Housing

 People living in public housing refer to -

 Tenants or authorised occupants of rental units provided by the 
Hong Kong Housing Authority (HA) or Hong Kong Housing Society

 Those living in interim housing provided by HA

 These people are not eligible to apply for the cash allowance
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Implementation Details

 The Cash Allowance Trial Scheme (CATS) will run for three years until mid-
2024

 The Housing Department (HD) will issue notification letters towards the end 
of each month to PRH GA households who will have waited for PRH for more 
than three years by the following month but have not yet been provided the 
first PRH flat offer

 Those who may also meet other eligibility criteria will receive an 
Application Form and the Application Guide at the same time

 After issuing the Application Form, HD will send an SMS to notify the PRH 
applicant

 Some households will only receive the notification letter but not the 
Application Form.  HD will issue the Application Form to these households 
when they may become eligible following changes in circumstances
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Application Form
 The Application Form contains pre-printed information of the household 

concerned, and should not be transferred to any other persons

 Households should read the Application Guide before completing the 
Application Form

Pre-printed 
household particulars

Application Form 
Page 1

Application Form 
Page 2

Sample 
Application Form
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Application Form
 Fill in HKID Card No. and bank account details; read the 

Declaration and sign to indicate acknowledgement

 Submit the form together with a copy of a passbook page or 
a monthly statement of the bank account, etc.

 Watch the demonstration video for the steps of completing 
and submitting the Application Form

 Sufficient postage if submit by post

Sample 
Completed Application Form

Sample
Passbook Page
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Implementation Details
 HD will acknowledge receipt of the Application Form by SMS

 After vetting, HD will issue “Notification of Application Result”

 Successful applicant households will receive the cash allowance on a 
monthly basis via bank transfer

Sample
Notification of Application Result
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Sample
Acknowledgement SMS



Levels of Cash Allowance

 Reference is made to the level of half of the current CSSA Maximum 
Rental Allowance 

 Determined by the number of eligible members within the PRH 
application concerned

No. of Eligible Members
in a Household

Amounts of Monthly
Cash Allowance

1 $1,300 
2 $2,250 
3 $2,700 
4 $3,050 
5 $3,350 

6 or above $3,900 
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Levels of Cash Allowance

 If certain family members within a household are not eligible to 
apply for the cash allowance, other family members meeting all 
the eligibility criteria may still apply

 Start month of cash allowance – determined by the date on which 
the household meets all the eligibility criteria, or the submission 
date of the completed Application Form, whichever is later, with 
1 July 2021 being the earliest start date

 PRH GA Households meeting the eligibility criteria for the cash allowance 
should complete and submit the Application Form as soon as possible
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Update of Family Circumstances

 If there are any changes in family 
circumstances, the household must 
notify HD’s Applications Sub-section 
and Cash Allowance Office by 
completing the relevant forms for 
updating household particulars

 Please refer to the Application Guide 
for details
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Designated Website
 www.cashallowance.gov.hk

 Contains introduction videos, Key 
Highlights of CATS, FAQs, information 
for people of diverse race, etc.

 The Application Guide and the 
Information Update Forms are 
available for download
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Homepage of the 
Designated Website

http://www.cashallowance.gov.hk/


Questions & Answers
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